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Qualtrics: 
An online survey platform



Online survey platforms

Online surveys can be designed and carried out using 
Qualtrics. 

• Access for GSU students and faculty is free. 

Some other free online survey platforms: 
• Google Forms 

(always free—no caps on number of responses, no upselling) 

• TypeForm 
(free version is capped at 100 responses per month) 

• SurveyMonkey 
(free version is capped at 100 responses per survey—no data export in free version) 

• Doodle 
(can email up to 49 invitations in free version—great for scheduling meetings)

http://gsu.qualtrics.com/
https://www.google.com/forms/about/
https://www.typeform.com/
https://www.surveymonkey.com/
https://doodle.com/free-poll
http://gsu.qualtrics.com/
https://www.google.com/forms/about/
https://www.typeform.com/
https://www.surveymonkey.com/
https://doodle.com/free-poll


Qualtrics
Creating an account

The first time you 
log in to Qualtrics, 
you’ll need to make 
an account. 

Steps: 

1. Sign up

https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#


The first time you 
log in to Qualtrics, 
you’ll need to make 
an account. 

Steps: 

2. Create account

Qualtrics
Creating an account

https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#


The first time you 
log in to Qualtrics, 
you’ll need to make 
an account. 

Steps: 

3. Verify your email

Qualtrics
Creating an account

https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#


The first time you 
log in to Qualtrics, 
you’ll need to make 
an account. 

Steps: 

4. Give personal info

Qualtrics
Creating an account

Choose 
“Student” as 
your Role/Job 
Function.

https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#


The first time you 
log in to Qualtrics, 
you’ll need to make 
an account. 

Steps: 

5. Create a survey 

Qualtrics
Creating an account

https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#
https://gsutech.service-now.com/sp?id=kb_article&sys_id=54b5ef16db005b00186e5058dc961997#


Before creating a survey…
What are the research objectives?

Before creating a survey, think through your objectives. 
• Avoid redundancy (questions that ask the same thing)

What do I want to know? 
1. Do students prefer online homework or homework from a traditional textbook? 

2. Does online homework tend to take students more or less time than traditional homework? 

3. Do students write out their work or just guess when they do online homework? 
4. What features do students like about online homework? 
5. What features do they dislike? 
6. Do students feel that homework improves their understanding of concepts and methods? 
7. Do students feel that homework helps them do better on quizzes and exams? 
8. Do students prefer fewer and harder questions, lots of simple questions, or a mix of both? 
9. Do students find online homework challenging and meaningful, or tedious and 

unrewarding? 

10. Are students more likely to work together on homework when it’s online or when it’s 
written out on paper?



What are the biases of the researcher (that’s you)?

Identify your biases and assumptions.

What are my biases? 
• As a student, I don’t like online homework. I find 

it tedious. 
• As a student, I prefer a small number of 

challenging problems. 
• As a teacher, I believe “drills” deaden students’ 

interest. 
• I believe some students get a lot out of online 

homework, and some students don’t. 

• I know some students cheat on online homework. 

• I know collaboration improves students’ grades. 

• I know that for students who don’t have Internet 
at home, online homework imposes a real burden.

Source: 
https://www.theatlantic.com/education/archive/2018/10/lacking-internet-millions-teens-cant-do-homework/574402/

Before creating a survey…

https://www.theatlantic.com/education/archive/2018/10/lacking-internet-millions-teens-cant-do-homework/574402/
https://www.theatlantic.com/education/archive/2018/10/lacking-internet-millions-teens-cant-do-homework/574402/


Before creating a survey…
What types of questions should you use?

What do you like about online homework?

Answer

Do you want to use open questions, closed “radio button” 
questions, or closed “checkbox” questions? 

Example:

Open question



Radio buttons (can only choose one)

Instant feedback

Do you want to use open questions, closed “radio button” 
questions, or closed “checkbox” questions? 

Example:

On-demand tutoring

Links to relevant parts of the e-text
Links to videos
Questions that go deeper when I give a wrong answer

Choose the feature you like best about online homework.

Before creating a survey…
What types of questions should you use?



Do you want to use open questions, closed “radio button” 
questions, or closed “checkbox” questions? 

Example:

Choose all the features you like about online homework.
Instant feedback

On-demand tutoring

Links to relevant parts of the e-text
Links to videos
Questions that go deeper when I give a wrong answer

Before creating a survey…
What types of questions should you use?

Checkboxes (can choose some, all, or none)



• Strongly agree 
• Agree somewhat 
• Neither agree nor disagree 
• Disagree somewhat 
• Disagree strongly

Do you want to use a standard “scale” for ordinal choices? 

Example:

Before creating a survey…
Should you use a standard scale?

5-level Likert scale (two versions shown below)



• A forced-choice scale omits the neutral option. 

• For some questions, the neutral option gives us no 
information about the respondent.

Before creating a survey…
Should you use a standard scale?

7-level Likert scale

Do you want to use a standard “scale” for ordinal choices? 

Example:



• But if the “middle” option measures something, we should 
include it.

Before creating a survey…
Should you use a standard scale?

Do you want to use a standard “scale” for ordinal choices? 

Example:



Before creating a survey…
Should you use a standard scale?

Slider(s)

Do you want to use a standard “scale” for ordinal choices? 

Example:



Write questions. 

• Ask yourself whether the wording of your question will 
bias the answers.

3. When I do online homework, I typically… 

(A) neatly write out all my work and 
use it to study from. 

(B) only write out my work for 
problems I don’t feel confident 
about. 

(C) scribble down my scratchwork, 
then immediately throw it away. 

(D) guess randomly until I get the 
right answer.

3. When I do online homework, I typically… 

(A) write out all my work on paper for 
all problems. 

(B) write out all my work for some, 
but not all problems. 

(C) write out some of my work for 
some problems. 

(D) don’t write out any work.

Before creating a survey…
How can the questions be worded to minimize bias?



Overview of survey design principles
Video

An overview of survey design principles is given in this 
15-minute video. 

(You must first log in to iCollege for the link to work.)

https://gastate.view.usg.edu/content/enforced2/1973612-sb_mtylerboucebci1_01/06%20Qualtrics%20and%20Survey%20Design.mp4
https://gastate.view.usg.edu/content/enforced2/1973612-sb_mtylerboucebci1_01/06%20Qualtrics%20and%20Survey%20Design.mp4


Informed consent considerations

Do you need an informed 
consent statement at the 
beginning of the survey? 

• For sensitive topics, an 
informed consent statement 
should always be included. 

• For any research you will share 
with others, an informed 
consent statement is required 
by federal regulations.

Elements of an informed consent 
statement

Before creating a survey…



Creating a survey in Qualtrics

Qualtrics 
provides 
lots of 
readymade 
templates. 

Use 
“Create 
your own” 
to start 
from 
scratch.



Creating a survey in Qualtrics

It’s easy to create a simple survey with the “Create your 
own” and “Blank Project” options.



Creating a survey in Qualtrics

For a 
sequence 
of 
questions 
that have 
the same 
options, 
use 
“Matrix 
Table”.



Creating a survey in Qualtrics

The 
number of 
levels can 
be 
selected 
here.



Creating a survey in Qualtrics
To randomize the question order in a “Matrix Table”, click on the 
gear, choose “Randomization”, then “Randomize the order of all 
choices”.



Creating a survey in Qualtrics

If you type in 
“Strongly 
agree” for the 
first option, 
Qualtrics fills 
out the other 
options 
automatically.



Publishing the survey

The “Preview” button shows what the survey will look like 
on a computer and on a cell phone. 

The “Publish” button makes the survey accessible to 
respondents.



Shareable link to survey

After clicking the “Publish” button, copy the link to the 
survey. 

You can always find the survey link later under the 
“Distributions” tab.



Shareable link to survey

https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/
SV_8HcefLr58gdnWqF

Yes, it’s a ugly URL. But before you go to TinyUrl or Bitly to prettify the link, consider 
that people who don’t know you are less likely to click on a URL if they don’t know where 
it leads. On the other hand, Qualtrics is fairly well known at many institutions.

https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_8HcefLr58gdnWqF
https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_8HcefLr58gdnWqF
https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_8HcefLr58gdnWqF
https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_8HcefLr58gdnWqF
http://tinyurl.com/
https://bitly.com/
http://tinyurl.com/
https://bitly.com/


Viewing survey results

Survey results can be viewed under the Reports tab.



Qualtrics 
computes 
certain statistics 
automatically. 

For statistics 
not provided by 
Qualtrics, you’ll 
want to export 
the data and 
load it in your 
own software 
(e.g. Excel).

Viewing survey results



Exporting results
Survey results can be exported to an Excel (CSV) file by 
clicking on the Share Report menu.


